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Ⅰ. Phenomena of trouble 

1) Trouble of parts  
The phenomenas are as following: 

a) Buzzer-----The buzzer doesn’t make sound, or sometimes make sound and    

sometimes doesn’t make sound. 

b) Keys -----The key can’t operate, or no noise when press the keys. 

c) LCD----- The display is incomplete or exceptional. 

d) Backlight----- The back light doesn’t lighten, or it lighten brokenly. 

 

2) Trouble of load cell  
The phenomenas are as following: 

a) The display data doesn’t change when load. 

b) The initial resolution value is out of “5000~20000”. 

c) The initial resolution value drifts. 

d) The display shows “sys” all along when switch on. 

e) Weighing is inaccurate or instable. 

3) Trouble of power supply  
The balance doesn’t work when switch on it, and buzzer doesn’t make sound. 

4) Trouble of PCBs  
The phenomena are as following: 

a) Display board----- The display is incomplete or exceptional. 

b) Main board----- The display shows nothing when switch it on. 

The display shows “sys” all along. 

The display data drifts. 

The initial resolution value is out of “5000~20000”. 

c) Power supply board-----The scale can’t  turn on.  
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This is a “Table of Contents preview” for quality assurance 

The full manual can be found at http://the-checkout-tech.com/estore/catalog/ 

 

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and 
support. 
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